The Review Process and Activity
The following is a visual overview of the review process. For more detailed information, a copy of the
Review Board’s Rules of Practice and Procedure and other information can be accessed at the Review
Board website or obtained from the Review Board Office.
Few applicants who submit applications for review to the HPRB have had any exposure to administrative
law or process. For that reason intake staff assist applicants to go through the steps necessary to
“perfect” an application so that it meets the requirements of the Health Professions Act and the Rules of
the Review Board. The chart below illustrates how Review Board staff do that.
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Process for Review of Investigations Not Completed within Statutory Deadlines
Complainants who are waiting for a college to complete its investigation into the circumstances of the
complaint may, after the amount of time specified in the legislation has elapsed, apply to the Review
Board for a review of the delay. This chart describes the delayed investigation review process.
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Process for Applications Submitted Outside Legislated Deadline
The Review Board has authority under section 24 of the Administrative Tribunals Act to accept applications outside
legislated deadlines if special circumstances exist. Review Board staff ensure that such applications are put to a
member for adjudication.
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Case Management Process
The Chart below illustrates the steps in the process for managing a case from assignment of a case manager
through to resolution, either by way of a mediated settlement or a decision of a Review Board member following a
hearing.
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